
	
	
	
	

Lavender Neck & Shoulder Warmer 

 
Important Safety Information:  
	
1. When heating this item, use a microwave oven only. Do not use any other heat source. 
2. Do not over-heat. Excessive heating could inflict burns. 
3. Let the pack cool for one hour between each heating.  
4. Do not heat the same product more than 4 times per day. 
5. Do not store this pack near a source of heat. 
6. Do not use this pack with any other therapeutic cream or ointment. 
7. When the pack is hot, do not leave it unattended.  
8. Do not rest the pack on furniture covered in fabric, leather, wool or any other easily flammable material. 
9. This product is not a toy. Keep away from children, babies and pets 
10. This product is not recommended for use by people suffering from sensitivity to heat, blood pressure problems, 

paralysis, nerve damages, diabetes or asthma. If you are unsure about your suitability for the pack, consult a healthcare 
professional. 

11. If the pack shows any sign of damage or burning, stop using the pack immediately and discard 
12. Always use an undershirt or towel between the skin and the comfort wrap 

Instructions of Use:  
Hot:  
Only use a home microwave oven. Ensure that the microwave is clean and devoid of food particles.  
Place a small glass of water in the microwave.  
Note that microwave times will vary depending on brand and wattage. 
 

1. Place the pack inside the microwave. Heat the pack as follows :- 
600 W – 750 W – Heat maximum 2-1/2 minutes  
800 W – 1000 W – Heat maximum 2 minutes  
DO NOT HEAT FOR MORE THAN 3 MINUTES. 
 

2. Remove the product from the microwave. If it is too hot to handle, allow it to cool before use. 

Cold:  
1. Protect the pack by placing it into a sealed plastic bag or container.  
2. Place it in the freezer for a minimum of 30 minutes. This pack can be stored in the freezer indefinitely. 
3. Remove the pack from the freezer and use for a period of 10-15 minutes at a time, once per 4 hours. 

Material Composition: 
Shell: 100% Polyester, Filling: 90% Grape Seed / 10% Lavender Scent 
 
Cleaning and Storage:  
To clean this product, use a slightly damp cloth and spot clean only. 
Avoid using excess water or harsh detergents. Do not machine wash. Do not rub excessively. 
To preserve the pack when not in use, store it at room temperature or in the freezer. 
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